HNudpopmanus o puHAHCOBOM YIIOJTHOMOYEHHOM

B cootBerctBuu ¢ ®enepanbuabiM 3akoHOM OT 04.06.2018r. Ne 123-®3 «O06
YHIOJHOMOYEHHOM TI0 TMpaBaM NoTpedutTenel (PUHAHCOBBIX YCIyr» MNOTPEOUTETH
(UHAHCOBBIX yCIOYyr HMMEIOT NIPaBO Ha HampaBlieHHe oOpalieHus (UHAHCOBOMY
ynosHoMoueHHOMY B oTHo1ieHun OO0 MKK «Maptuny.

VYkazanHele oOpailieHuss MOTYT ObIThb HampaBiieHbl B Ciyk0y obOecrnieueHus
JeATEILHOCTH (PMHAHCOBOTO YIIOJTHOMOYEHHOTO C YYETOM CIEAYIOINUX KOHTAKTOB:

1. odunmanbHBI caliT (UHAHCOBOTO YIMOJHOMOUYEHHOro B cetu «WHTepHer» -
https://finombudsman.ru/contacts/.

2. wmecto HaxoxacHus CiyxObl oOecrmedeHus: JeATeIbHOCTH  (DMHAHCOBOTO
ynonHoMoueHHoro - 119017, r. Mocksa, CTapoMOHETHBIH TiEp., 10M 3.

3. mouroBblii aapec CmyxObl  oOecnedeHus JEATEIBHOCTH  (PUHAHCOBOTO
yrnoaHoMo4eHHOro - 119017, r. MockBa, CTapOMOHETHBIN TIEp., oM 3. Takke kaHamamu
npuéma oOpalieHuil SBISAIOTCS JMYHBIA KaOMHET MoTpeOuTens (PUHAHCOBBIX YCIYT H
"[Toura Poccun".

4, Homep Tenedpona CmyxObl oOecriedeHUS  JEATEIBHOCTH  (PMHAHCOBOTO
ynonHomModenHoro - 8 (800) 200-00-10, noneaenbHuK - matHuIA ¢ 8:00 1o 20:00 (MCK),
KpoMe HepaOouuX Mpa3gHUYHBIX JHEW, OeCIIaTHBINA 3BOHOK U3 pernoHOB Poccun
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